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Job Description and Person Specification

Domestic Abuse Worker
	Department 
	Children’s Services

	Service 
	Family Help

	Grade
	Scale G

	Reports to
	Family Help Team Manager Protection

	Responsible for 
	No staff managed

	Job reference
	MJ1106



	Job Purpose 
To provide specialist support to families and individuals experiencing domestic abuse, based on assessed need and agreed planning in collaboration the family and the lead case worker.

To contribute to multi agency working and provide specialist knowledge in the field of domestic violence in order to ensure positive outcomes for children, young people and their families.


	Overview/Context
Children’s Services practice vision ‘Vital Signs for Children’ is the way we approach practice in Norfolk. We strive to work as a whole system and with the whole family using a practice approach that is: 
· Relationship based – working to build consistent and trusted relationships with   families.
· Strengths oriented – identifying the strengths of families and building on them to create positive change.
· Outcome focused - doing whatever it takes to achieve the best outcome for families.

We believe it is vital that children are prepared and able to learn; build positive, long term relationships and receive family-based care.
[bookmark: _Hlk16240860]
This role is within the Intensive and Specialist Support Service which is commissioned by either Family Support or Social Work teams to deliver intensive support, including practical homebased support, or specialist interventions in domestic abuse, substance misuse and mental health.


	Other Job Information

The service is designed to ensure consistency across the county but is managed within localities to focus on local delivery. However, from time to time when the service in another area is under pressure there may be a need to assist across geographic boundaries.

You are required to travel as part of your duties, the majority of which will involve lone working with children, young people and families in their homes and community. You will be responsible for your own travel arrangements and these must be carried out in the most effective and efficient way to perform your job. You may also be required to transport children and babies in your own vehicle.

In order to support families when they most need it, you may be required to work outside of normal office hours to deliver the service.

It is also important to be aware that you will be working with complex and emotionally difficult cases. You will be required to visit family homes where conditions and hygiene may be poor/unsafe, and you may encounter drug/alcohol abusing service users. 




	Principal Accountabilities 

To work with the relevant case holder, continuously assessing risk, planning, delivering and coordinating care plans and reviews to ensure positive outcomes for Norfolk’s children, young people and families who are experiencing domestic abuse. 

To provide expert advice and guidance to the relevant case holder regarding the most appropriate support, intervention or approach for working with families who have experienced, or are experiencing, domestic abuse. 

To deliver a range of specialist domestic abuse group work programmes, as well as specialist one to one support. 

To develop and champion practice within the sphere of domestic abuse, by providing practitioners and managers with specific tools and techniques to work alongside children and families.

To maintain appropriate case records and files and provide written reports, as required, regarding work undertaken with an individual or family.

To take responsibility for the development of specific areas of the service relating to distinct groups of service users. 

To undertake research related to domestic abuse and identify good practice (internal and external), making recommendations for improvements and ensuring improvements are embedded into practice.

To consult with, inform and advise individuals and families, members of the public and other agencies regarding the role of the service. Represent the service appropriately in formal and informal settings and raise awareness of domestic abuse.

To assist the service in monitoring and evaluation, including case monitoring and outcome evaluation in order to inform the setting and monitoring of targets and objectives and the development of services and responses to domestic abuse.

To recognise the needs and concerns of a diverse range of victims and address them appropriately by working proactively to ensure that a non-discriminatory service is accessible to all eligible clients. 

To work in partnership with statutory and voluntary agencies, attending MARAC, where appropriate, ensuring this role is central to multi-agency work and the response to domestic abuse. 

To participate in networking and training events for relevant groups of staff to further develop the service. 

To participate in case supervision in a planned and considered manner.

To take responsibility for own personal development undertaking training and development opportunities as they arise in order to maintain and develop competency.

To attend and contribute to Family Support meetings, Core Groups, Child in Need Meetings and Strategy Discussions.




Person specification
	[bookmark: _Hlk535317199]Qualifications

	
Essential
NVQ level 3 in a relevant subject or equivalent experience

Signs of Safety Training or willingness to undertake this training within the first year

Restorative Practice Training or willingness to undertake this training within the first year 

	
Desirable
NVQ Level 4 in a relevant subject that supports the ability to deliver change and improve outcomes for children and young people or equivalent professional experience.


	Knowledge/Experience

Essential

Three years previous experience in direct work with families and individuals.

Experience of face to face work with victims and/or perpetrators of domestic abuse and their families.

Knowledge and understanding of the developmental needs of children and young people and the impact of domestic violence upon the emotional physical development of children and young people. 

Knowledge of the nature and role of statutory voluntary and independent agencies in the field of domestic violence. 

Commitment to multi-agency/multi-disciplinary working and understanding of the legalities of information sharing.

Experience of monitoring and evaluation of service delivery

Knowledge of, and commitment to, user involvement and consultation.

Understanding of domestic abuse including the impact on victims and their children/families and legal and practical remedies available to these clients.

Understand safeguarding issues, and the legal responsibilities surrounding these issues.

Understand the principles of risk assessment, safety planning and risk management for victims of domestic abuse and their children.

	

Desirable

Experience of face to face work with perpetrators of domestic abuse 

Experience of delivering specialist group work related to the role such as Freedom Programme, APV etc.





	Essential Aptitudes/Behaviours

	Ability to prioritise tasks, work alone, offer consultations where appropriate, deliver group work.

Ability to work flexibly as part of a team

Positive attitude and commitment to children and young people.

Ability to assess and identify families and individual’s needs, where domestic abuse is a feature, and communicate these to others.

High level of verbal and written communication skills in order to interact effectively with a range of agencies, individuals and families.

Be flexible and willing to work in a range of all types of statutory and voluntary sectors environments. 

Ability to promote, present and advocate on behalf of the needs of families and individuals affected by domestic abuse. 


	Appointment will be subject to a satisfactory enhanced disclosure and barring service check to assess the suitability of candidates to work with children or other vulnerable groups.



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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